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3. What should  
I do next?

It is likely that our Code 
could be breached. Refer 

to Group Corporate Affairs 
(codeofconduct@kingfisher.
com) for further guidance.
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1. Do I have an  
ethical issue?

Are you being asked to do 
something you think may  

be wrong?
Do you think a colleague, 

customer or supplier may be 
doing something that is illegal  

or unethical?

2. Should I do 
something about it?
What is the issue that concerns you, 

and how serious is it?
How certain are you that it is 
happening or likely to happen?

Why is it a problem?
Speak with a trusted friend, colleague 
or manager and see what they think.

Check it against our test.

4. Am I sure?
Think again about 

your decision before 
proceeding.

Check again against 
Kingfisher’s principles  

of ethical business  
and Code.

Seek advice one  
last time.

5. Proceed
If you are satisfied 

that your decision is 
correct, then proceed.

Is it legal?

Is it consistent  
with our principles of ethical 

business and our Code of Conduct?

Would I be happy
explaining what I did to my 

colleagues, family and friends?

Would Kingfisher 
be comfortable if it appeared in  

a newspaper?

Is it the right 
thing to do?

(What would other people  
think about it?)

It might not be a  
problem (go to 4)

You need to take it  
further (go to 3)
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